
47 

Health and Human Services 311.7001 

311.7001 Section 508 accessibility standards 
for HHS Web site content and commu-
nication materials. 

AUTHORITY: 5 U.S.C. 301; 40 U.S.C. 486(c). 

SOURCE: 74 FR 62398, Nov. 27, 2009, unless 
otherwise noted. 

Subpart 311.70—Section 508 
Accessibility Standards 

311.7000 Defining electronic informa-
tion technology requirements. 

HHS staff that define agency needs 
for EIT products and services, includ-
ing EIT deliverables such as electronic 
documents and reports, and perform 
market research to meet those needs, 
shall document EIT requirements, 
identify the applicable Section 508 ac-
cessibility standards, and document 
the market research. OPDIVs may de-
velop procedures for these activities, 
based on the level of agency invest-
ment and risk, and shall ensure any 
procedures developed are in conform-
ance with FAR Part 10. Procedures for 
defining EIT requirements may, but 
are not required to, include the use of 
the Buy Accessible Wizard (http:// 
www.buyaccessible.gov), managed by 
GSA, or other Federal agency tools. 

311.7001 Section 508 accessibility 
standards for HHS Web site content 
and communications materials. 

(a) Section 508 of the Rehabilitation 
Act of 1973 [29 U.S.C. 794(d)], as amend-
ed by the Workforce Investment Act of 
1998, (Section 508) specifies the accessi-
bility standards that apply to all new 
solicitations and new or existing con-
tracts or orders, regardless of dollar 
amount, for communications products 
and services that require a contractor 
or consultant to produce content in 
any format that is specifically in-
tended for publication on, or delivery 
via, an HHS-owned or -funded Web site. 

(b) Accordingly, before forwarding a 
request to the contracting/ordering of-
fice for the acquisition of communica-
tions products and services, including 
content in any format, such as reports, 
documents, charts, posters, presen-
tations (such as Microsoft 
PowerPoint), or video material that is 
specifically intended for publication 
on, or delivery via, an HHS-owned or 
-funded Web site, the Project Officer 

shall consult with the OPDIV/STAFF 
Division (DIV) Section 508 Official or 
Coordinator, as necessary, to deter-
mine the applicability of Section 508, 
identify applicable Section 508 accessi-
bility standards, and resolve any re-
lated issues. 

(c) Based on those discussions, the 
Project Officer shall provide a state-
ment in the AP (or other acquisition 
request document)—see 307.7101, as to 
the applicability of Section 508. If Sec-
tion 508 applies to an acquisition, the 
Project Officer shall include the fol-
lowing ‘‘HHS Section 508 Accessibility 
Standards Notice’’ language in a sepa-
rate, clearly designated section of the 
SOW/PWS, and any additional informa-
tion applicable to the acquisition’s 
Section 508 accessibility standards 
[e.g., the list of applicable accessibility 
standards of the Architectural and 
Transportation Barriers Compliance 
Board (Access Board) Final Rule (36 
CFR Part 1194)]. If an AP does not ad-
dress these issues, and it appears an ac-
quisition involves Section 508, or if the 
discussion of Section 508 applicability 
to the acquisition is inadequate or in-
complete, the Contracting Officer shall 
request that the Project Officer modify 
the AP accordingly. 

HHS SECTION 508 ACCESSIBILITY STANDARDS 
NOTICE (SEPTEMBER 2009) 

This contract is subject to Section 508 of 
the Rehabilitation Act (the Act) of 1973 (29 
U.S.C. 794d), as amended by the Workforce 
Investment Act of 1998, and the Architec-
tural and Transportation Barriers Compli-
ance Board (Access Board) Electronic and In-
formation Accessibility Provisions (36 CFR 
Part 1194). Section 508 of the Act requires 
that, unless an exception applies, all commu-
nications products and services that require 
a contractor or consultant to produce con-
tent in any format that is specifically in-
tended for publication on, or delivery via, a 
Federally owned or Federally funded Web 
site permit the following: 

(1) Federal employees with disabilities to 
have access to and use information and data 
that is comparable to the access and use of 
information and data by Federal employees 
who are not individuals with disabilities. 

(2) Members of the public with disabilities 
seeking information or services from a Fed-
eral agency to have access to and use of in-
formation and data that is comparable to the 
access and use of information and data by 
members of the public who are not individ-
uals with disabilities. 
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